Table BR1 Page 1

BANKRATE . COM
TAX REFUND POLL

BR1 Do you expect to receive a tax refund this year or pay an additional amount to the government when you file your 2009 tax return?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
Expect to receive 2124 920 1203 1417 676 300 238 453 983 668 429 239 702 548 874 579 347 499 580
tax refund 46% 41% 50% 44% 53% 58% 51% 50% 56% 35% 39% 29% 52% 46% 42% 51% 53% 55% 38%
B D D LJ KLJ L 0 S S S
(VOL.) Already 399 159 240 337 61 23 22 109 167 123 69 55 85 139 174 65 52 107 172
received tax refund 9% 7% 10% 10% 5% 5% 5% 12% 9% 6% 6% 7% 6% 12% 8% 6% 8% 12% 11%
FGE M P
Have to pay 1111 691 419 797 275 96 99 154 368 585 370 215 399 250 457 368 173 202 274
additional amount 24% 31% 18% 25% 22% 19% 21% 17% 21% 31% 34% 26% 29% 21% 22% 32% 26% 22% 18%
to government C HI HI H NO RS
(VOL.) Neither/ 559 269 290 408 142 55 63 118 135 301 104 197 84 127 346 64 53 68 305
Don't expect refund 12% 12% 12% 13% 11% 11% 13% 13% 8% 16% 10% 24% 6% 11% 17% 6% 8% 7% 20%
and don't have to I HIK M PQR
pay
Don’t know/Refused 447 215 232 280 119 45 48 75 112 237 121 116 91 124 227 58 32 38 191
10% 10% 10% 9% 9% 9% 10% 8% 6% 12% 11% 14% 7% 10% 11% 5% 5% 4% 13%
I I PQR
Total Expect/ 2522 1079 1443 1754 738 324 260 561 1149 792 498 293 787 687 1049 644 399 607 752
Already Got a Tax 54% 48% 61% 54% 58% 62% 55% 62% 65% 41% 46% 36% 58% 58% 50% 57% 61% 66% 49%
Refund B KLJ KLJ L S

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR2 Page 2

BANKRATE . COM
TAX REFUND POLL

BR2 How [IF BR1=1: will you / IF BR1=2: did you] receive your tax refund? (READ IN ORDER)

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 2522 1079 1443 1754 738 324 260 561 1149 792 498 293 787 687 1049 644 399 607 752
EXPECT/GOT A TAX

REFUND

UNWEIGHTED BASE 524 247 277 405 114 58 33 86 201 234 132 102 206 154 164 157 83 124 134
A check or direct 2218 999 1219 1535 660 296 217 501 1023 673 421 253 713 620 885 587 366 544 633
deposit into bank 88% 93% 84% 87% 89% 91% 84% 89% 89% 85% 84% 86% 91% 90% 84% 91% 92% 90% 84%
account from the C

U.S. Treasury

A direct deposit 78 20 58 42 36 18 18 21 29 29 19 10 31 25 22 25 15 18 21
into more than one 3% 2% 4% 2% 5% 5% 7% 4% 3% 4% 4% 3% 4% 4% 2% 4% 4% 3% 3%
account, including

an IRA

By applying it to 28 18 10 21 - - - - - 28 7 22 13 7 9 9 6 5 5
next year’s tax 1% 2% 1% 1% 4% 1% 7% 2% 1% 1% 1% 2% 1% 1%

return as an
estimated tax

payment

From a refund 63 10 53 51 12 - 8 5 51 8 8 - - 11 52 - - 20 43

anticipation Toan 3% 1% 4% 3% 2% 3% 1% 4% 1% 2% 2% 5% 3% 6%
B J

(VOL.) Other 49 23 27 29 21 9 12 12 14 23 21 2 2 7 40 - 2 13 34

(SPECIFY) 2% 2% 2% 2% 3% 3% 5% 2% 1% 3% 4% 1% *% 1% 4% 1% 2% 5%

M
Don’t know/Refused 86 10 76 77 9 2 5 23 33 30 23 7 28 18 40 24 10 7 17
3% 1% 5% 4% 1% *% 2% 4% 3% 4% 5% 2% 4% 3% 4% 4% 2% 1% 2%

B

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR3 Page 3

BANKRATE . COM
TAX REFUND POLL

BR3 Please tell me which of the following you plan to do with MOST of your tax refund this year. Do you plan to (READ AND RANDOMIZE 1-4. ALLOW ONLY ONE RESPONSE)

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 2522 1079 1443 1754 738 324 260 561 1149 792 498 293 787 687 1049 644 399 607 752
EXPECT/GOT A TAX
REFUND
UNWEIGHTED BASE 524 247 277 405 114 58 33 86 201 234 132 102 206 154 164 157 83 124 134
Pay down debt 762 325 437 542 220 77 107 154 398 207 169 38 279 243 240 224 160 192 177
30% 30% 30% 31% 30% 24% 41% 27% 35% 26% 34% 13% 35% 35% 23% 35% 40% 32% 23%
L L L 0 0 S
Save or invest it 699 266 434 530 164 43 50 190 298 206 120 86 272 179 249 257 133 103 152
28% 25% 30% 30% 22% 13% 19% 34% 26% 26% 24% 29% 35% 26% 24% 40% 33% 17% 20%
F 0 RS R
Spend it on 650 302 348 399 234 132 73 166 301 173 96 78 128 164 359 75 63 206 289
necessities such as 26% 28% 24% 23% 32% 41% 28% 30% 26% 22% 19% 27% 16% 24% 34% 12% 16% 34% 38%
food or utility D M PQ PQ
bills
Splurge on 171 87 84 115 56 32 14 33 65 73 45 28 50 51 70 46 14 62 39
something such as a 7% 8% 6% 7% 8% 10% 5% 6% 6% 9% 9% 10% 6% 7% 7% 7% 4% 10% 5%

vacation or
shopping spree

(VOL.) None of 189 68 121 133 48 32 17 19 63 107 61 46 47 42 100 30 23 34 85

these/Something 7% 6% 8% 8% 7% 10% 6% 3% 6% 13% 12% 16% 6% 6% 10% 5% 6% 6% 11%

else HI H HI

Don't know/refused 50 31 19 34 16 7 - - 24 26 8 18 11 9 31 13 6 9 11
2% 3% 1% 2% 2% 2% 2% 3% 2% 6% 1% 1% 3% 2% 2% 2% 1%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR4-1 Page 4
BANKRATE . COM
TAX REFUND POLL

BR4 Some people adjust the amount of tax withheld from their paycheck to avoid having more tax withheld than is required. Have you adjusted or are you planning to adjust your paycheck withholding to
avoid too big of a refund next year, or not?

BANNER A ------- 7 TP RACE/ETHNICITY -« -« xcun wmrummmaaeaaaaaann AGE- - <= - -mreumrmmnaans e EDUCATION- - - -+ s v «rememmrennnn HH INCOME- - -+ --------
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 2522 1079 1443 1754 738 324 260 561 1149 792 498 293 787 687 1049 644 399 607 752
EXPECT/GOT A TAX
REFUND
UNWEIGHTED BASE 524 247 277 405 114 58 33 86 201 234 132 102 206 154 164 157 83 124 134
Yes, have adjusted/ 490 231 260 346 140 43 68 119 177 191 146 45 192 135 163 155 81 111 122
plan to adjust 19% 21% 18% 20% 19% 13% 26% 21% 15% 24% 29% 15% 24% 20% 16% 24% 20% 18% 16%
IL
No 1780 770 1010 1218 546 255 175 422 898 454 285 168 560 519 701 467 291 428 534
71% 71% 70% 69% 74% 79% 67% 75% 78% 57% 57% 57% 71% 76% 67% 72% 73% 70% 71%
KLJ KL
(VOL.) Doesn’t 144 51 93 127 6 1 5 - 8 125 56 69 18 11 115 7 21 64 37
apply/not employed 6% 5% 6% 7% 1% *% 2% 1% 16% 11% 23% 2% 2% 11% 1% 5% 11% 5%
FE I I K MN P
Don’t know/Refused 109 28 81 63 46 25 12 20 66 23 11 12 18 21 70 17 6 4 59
A% 3% 6% A% 6% 8% 5% 4% 6% 3% 2% 4% 2% 3% 7% 3% 1% 1% 8%
M QR

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR4-2 Page 5
BANKRATE . COM
TAX REFUND POLL

BR4 Some people adjust the amount of tax withheld from their paycheck to avoid having more tax withheld than is required. Have you adjusted or are you planning to adjust your paycheck withholding to
avoid too big of a refund next year, or not?

BANNER A ------- 7 TP RACE/ETHNICITY -« -« xcun wmrummmaaeaaaaaann AGE- - <= - -mreumrmmnaans e EDUCATION- - - -+ s v «rememmrennnn HH INCOME- - -+ --------
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON EMPLOYED 1559 742 818 1052 496 199 196 368 836 355 303 53 569 442 549 479 274 332 430
ADULTS WHO EXPECT/
GOT A TAX REFUND

UNWEIGHTED BASE 310 166 144 236 72 34 22 55 156 99 81 18 142 92 76 114 56 62 67
Yes, have adjusted/ 340 175 165 230 105 31 47 76 161 103 96 7 144 83 113 102 70 67 86
plan to adjust 22% 24% 20% 22% 21% 15% 24% 21% 19% 29% 32% 12% 25% 19% 21% 21% 26% 20% 20%
No 1163 543 619 799 358 156 137 280 644 239 201 38 413 359 391 369 204 265 306

75% 73% 76% 76% 72% 78% 70% 76% 77% 67% 664 72% 73% 81% 71% 77% 74% 80% 71%

(VOL.) Doesn’t
apply/not employed

Don’t know/Refused 57 24 33 23 34 13 12 12 31 13 5 8 11 ) 45 8 ) - 37
A% 3% 4% 2% 7% 6% 6% 3% A% 4% 2% 15% 2% 8% 2% 9%
K

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

BR5 You mentioned earlier that you have to pay additional taxes. Are you prepared for the amount of additional taxes you have to pay, or not?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 1111 691 419 797 275 96 99 154 368 585 370 215 399 250 457 368 173 202 274
HAVE TO PAY

UNWEIGHTED BASE 249 150 99 196 46 20 13 23 66 158 89 69 111 63 74 90 41 44 52
Yes, prepared 596 336 261 479 98 44 24 55 176 361 216 145 287 139 170 272 106 119 69
54% 49% 62% 60% 36% 45% 24% 36% 48% 62% 58% 68% 72% 56% 37% 74% 61% 59% 25%

GE H HI 0 S S S
No, not prepared 448 304 144 277 156 53 62 83 187 178 130 47 78 97 273 81 51 81 201
40% 44% 34% 35% 57% 55% 63% 54% 51% 30% 35% 22% 20% 39% 60% 22% 30% 40% 73%
D L LJ M MN PQR

(VOL.) Don’t know 24 9 15 24 ) - ) ) - 24 17 7 13 4 7 10 4 2

amount yet 2% 1% 4% 3% 4% 5% 3% 3% 1% 1% 3% 2% 1%
Don’t know/Refused 43 43 - 17 21 - 13 16 5 22 7 16 20 10 8 5 12 - 5
A% 6% 2% 8% 13% 10% 1% 4% 2% 7% 5% 4% 2% 1% 7% 2%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

BR6 How do you plan to pay the additional taxes? Will you (READ AND RANDOMIZE 1-3)

65+

COLLEGE
GRAD

SOME
COLLEGE

HS
OR LESS

$75K+

Table BR6 Page 7

69
148
69%

16

7%

14

7%

14

23

111
300
75%

NO

10
3%

35
9%

50

BANNER A ------- SEX--rmme creanaais RACE/ETHNICITY-----cmmre cmmmmaieaanaaeas AGE------rrmmmmeaias e
WHITE TOTAL BLACK
NON- NON- NON- TOTAL
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64

(A) (B) ©) D) (E) (F) (@) (H) (D ()] K)
BASED ON ALL WHO 1111 691 419 797 275 96 99 154 368 585 370
HAVE TO PAY
UNWEIGHTED BASE 249 150 99 196 46 20 13 23 66 158 89
Pay with money from 694 414 280 544 136 37 56 100 200 393 245
your bank account 63% 60% 67% 68% 49% 38% 57% 65% 54% 67% 66%

FE

Borrow money 65 33 32 52 14 5 - 7 30 28 13

6% 5% 8% 6% 5% 5% 4% 8% 5% 3%
Set up an 191 123 69 94 85 41 24 23 98 70 55
installment plan 17% 18% 16% 12% 31% 43% 25% 15% 27% 12% 15%
with the IRS D D LJ
(VOL.) Some other 46 35 11 34 12 5 7 - 12 34 20
way (SPECIFY) 4% 5% 3% 4% 4% 5% 7% 3% 6% 5%
Don’t know/Refused 114 86 28 73 28 9 11 24 27 60 37

10% 12% 7% 9% 10% 9% 11% 16% 7% 10% 10%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

11%

12%

63

147
59%

22
9%

74

248

54%

42

9%

90

20%

39

MN

38
8%

368

90

290

23
6%

HH INCOME- - - - --=-----
$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K
Q) (R) (S)
173 202 274
41 44 52
121 119 111
70% 50% 40%
s
19 25
9% 9%
26 55 74
15% 27x 27x
P P
12 2 27
7% 1% 10%
P P
14 8 38
8% 4% 14%



BR7 Please tell me which of the following sources you plan to borrow money from.

BASED ON ALL WHO
PLAN TO BORROW

UNWEIGHTED BASE

BANNER A

TOTAL

MALE

FEMALE

HISP

TOTAL
NON-
WHITE

BLACK
NON-
HISP

HISP

BANKRATE . COM
TAX REFUND POLL

50-64

COLLEGE SOME

Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

Table BR7A Page 8

11

a. A friend or family member

Yes

No

Don’t know/Refused

24
36%

42
64%

12%

29
88%

20
62%

12
38%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS

Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% Tlevel.

33%

67%

100%

-------------------- AGE
TOTAL
18-29  30-49 50+

(H I D

7 30 28

1 4 6

7 9 9

1004 28% 30%
IL1J

22 20

724 70%

36%

64%

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.

MARCH 18-21, 2010

26%

74%

GRAD COLLEGE
(M) (N)

10 13

2 3

7 4

65% 31%

4 9

35% 69%

HS
OR LESS  $75K+
0) P)
42 22
6 4
13
31%
29 22
69% 100%
RS

HH INCOME- - - - --=-----
$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K

Q) (R) (S)

19 25

3 4

11 13

57% 54%

8 1

43% 46%



Table BR7B Page 9

BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

b. A credit card

Yes 33 12 21 23 9 - - - 15 17 8 9 4 7 23 10 - 8 14
50% 35% 65% 45% 67% 50% 61% 64% 59% 35% 50% 53% 46% 43% 59%
No 33 22 11 28 5 5 - 7 15 11 5 7 7 7 20 12 - 11 10
50% 65% 35% 55% 33% 100% 100% 50% 39% 36% 41% 65% 50% A7% 54% 57% 41%

D LJ

Don’t know/Refused

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR7C Page 10

BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

c. A home equity loan

Yes 19 19 - 15 4 - - - 15 4 - 4 4 - 15 13 - - 6
29% 56% 29% 26% 50% 12% 22% 35% 364 59% 23%
No 47 15 32 36 10 5 - 7 15 25 13 12 7 13 27 9 - 19 19
71% 44% 100% 71% 74% 100% 100% 50% 88% 100% 78% 65% 100% 64% 41% 100% 77%

B P

Don’t know/Refused

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR7D Page 11

BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

d. A secured Toan that is not a home equity Toan but requires some form of collateral

Yes 23 11 12 17 6 - - 7 - 16 8 8 7 2 14 2 - 15 6
35% 32% 39% 33% 42% 100% 57% 64% 52% 65% 19% 33% 11% 78% 23%
No 42 23 20 34 8 5 - - 30 12 5 8 4 11 28 20 - 4 19
65% 68% 61% 67% 58% 100% 100% 43% 36% 48% 35% 81% 67% 89% 22% 77%

LJ

Don’t know/Refused

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

e. An unsecured personal loan that does not require collateral

Yes 27 18 9 27 - - - - 14 12 8 4 - 4 22 - - 12 14
40% 53% 27% 51% 47% 43% 64% 26% 31% 53% 65% 58%
No 39 16 23 25 14 5 - 7 16 16 5 12 10 9 20 22 - 7 10
60% 47% 73% 49% 100% 100% 100% 53% 57% 36% 74% 100% 69% A7% 100% 35% 42%

D D J 0 RS

Don’t know/Refused

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

f. A retirement account such as a 401k or IRA

Yes 8 8 - 8 - - - - - 8 8 - - - 8 - - 8
12% 24% 16% 29% 64% 19% 43%
No 52 25 26 44 8 5 - 7 30 15 5 10 10 13 28 22 - 11 19
79% 76% 82% 84% 58% 100% 100% 100% 51% 36% 64% 100% 100% 67% 100% 57% 77%
J J
Don’t know/Refused 6 - 6 - 6 - - - - 6 - 6 - - 6 - - - 6
9% 18% 42% 20% 36% 14% 23%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR7G Page 14

BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25
PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

g. Some other source

Yes
No 60 33 26 52 8 5 - 7 30 23 13 10 10 13 37 22 - 19 19
91% 100% 82% 100% 58% 100% 100% 100% 80% 100% 64% 100% 100% 864 100% 100% 77%
Don’t know/Refused 6 - 6 - 6 - - - - 6 - 6 - - 6 - - - 6
9% 18% 42% 20% 364 14% 23%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table BR7SUM Page 15

BANKRATE . COM
TAX REFUND POLL

BR7 Please tell me which of the following sources you plan to borrow money from. Do you plan to borrow money from (INSERT AND RANDOMIZE) to pay additional taxes? SUMMARY OF 'YES' RESPONSES

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON ALL WHO 65 33 32 52 14 5 - 7 30 28 13 16 10 13 42 22 - 19 25

PLAN TO BORROW

UNWEIGHTED BASE 11 6 5 8 3 1 - 1 4 6 2 4 2 3 6 4 - 3 4

A credit card (b) 33 12 21 23 9 - - - 15 17 8 9 4 7 23 10 - 8 14
50% 35% 65% 45% 67% 50% 61% 64% 59% 35% 50% 53% 46% 43% 59%

An unsecured 27 18 9 27 - - - - 14 12 8 4 - 4 22 - - 12 14

personal loan that 40% 53% 27% 51% 47% 43% 64% 26% 31% 53% 65% 58%

does not require
collateral (e)

A friend or family 24 4 20 19 5 5 - 7 9 9 5 4 7 4 13 - - 11 13

member (a) 36% 12% 62% 37% 33% 100% 100% 28% 30% 36% 26% 65% 31% 31% 57% 54%
D ILIJ

A home equity loan 19 19 - 15 4 - - - 15 4 - 4 4 - 15 13 - - 6

(c) 29% 56% 29% 26% 50% 12% 22% 35% 36% 59% 23%

A secured Toan that 19 19 - 15 4 - - - 15 4 - 4 4 - 15 13 - - 6

is not a home 29% 56% 29% 26% 50% 12% 22% 35% 36% 59% 23%

equity Toan but
requires some form
of collateral (d)

A retirement 8 8 - 8 - - - - - 8 8 - - - 8 - - 8
account such as a 12% 24% 16% 29% 64% 19% 43%
401k or IRA (f)

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

65+

COLLEGE
GRAD

$75K+

Table SEX Page 16

SEX. Respondent’s Sex
BANNER A ------- SEX---cmve ciein
WHITE

NON-

TOTAL MALE FEMALE  HISP
(A) (B) ©) (D)
TOTAL 4639 2254 2384 3239
UNWEIGHTED BASE 1002 498 504 774
Male 2254 2254 1499
49% 100% 46%
Female 2384 2384 1740
51% 100% 54%
G

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY-
TOTAL BLACK
NON- NON-
WHITE HISP

(B) (F)
1273 521
203 98
668 191
52% 37%
605 330
48% 63%
G

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

821
271
358
445

463
56%

1361
376
669
49%

692
51%

----------------------------- AGE- - <= --mrrmmemeamans e
TOTAL
HISP  18-29  30-49 50+ 50-64

(@ (H I 6) K

469 908 1764 1915 1093
60 139 304 547 276

322 465 848 911 553

69% 51% 484 48% 51%
DF

147 443 917 1003 540

3% 49% 524 524 49%

EDUCATION
SOME HS
COLLEGE OR LESS
(N) 0)
1187 2079
281 342
557 1021
47% 49%
630 1057
53% 51%

1134
277
587
52%

547
48%

HH INCOME- - - - --=-----
$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K
Q) (R) (S)
657 915 1522
142 19 295
316 499 670
48% 55% 44x
S
341 416 852
52% 454 564
R



BANKRATE . COM
TAX REFUND POLL

AGE. What is your age?

65+

COLLEGE
GRAD

SOME
COLLEGE

HS
OR LESS

$75K+

Table AGE Page 17

821

271

821
100%

821
100%

1361
376
229
17%

562
41%

548
40%

342
25%

207
15%

22

BANNER A ------- SEX--rmme creanaais RACE/ETHNICITY-----cmmre cmmmmaieaanaaeas AGE------rrmmmmeaias e
WHITE TOTAL BLACK
NON- NON- NON- TOTAL
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64
(A) (B) ©) D) (E) (F) (@) (H) (D J K)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276
18-29 908 465 443 507 387 130 178 908
20% 21% 19% 16% 30% 25% 38% 100%
D D
30-49 1764 848 917 1177 558 233 208 1764
38% 38% 38% 36% 44% 45% 44% 100%
Total 50+ 1915 911 1003 1531 328 158 84 1915 1093
41% 40% 42% AT% 26% 30% 18% 100% 100%
FGE
50-64 1093 553 540 866 197 105 56 1093 1093
24% 25% 23% 27% 15% 20% 12% 57% 100%
GE
65+ 821 358 463 665 131 53 28 821
18% 16% 19% 21% 10% 10% 6% 43%
FGE
Refused 52 30 21 23
1% 1% 1% 1%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

2%

1187
281
317
27%

439
37%

419
35%

289
24%

130
11%

13
1%

2079
342
362
17%

759
37%

940
45%

463
22%

477
23%

17
1%

1134
277
109
10%

568
50%
RS

449
40%

352
31%

97
9%

HH INCOME- - - - --=-----
$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K
Q) (R) (S)
657 915 1522
142 19 295
100 172 449
15% 19% 30%
P PQR
286 349 479
44x 38% 3%
s
271 391 594
41% 43% 39%
166 212 27
254 23% 18%
105 179 323
16% 20% 21%
P P
3
*



Table EMP Page 18

BANKRATE . COM
TAX REFUND POLL

EMP. Are you now employed full-time, part-time, are you retired, or are you not employed for pay?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
Total Employed 2535 1323 1212 1695 778 283 311 560 1223 745 609 136 944 707 883 817 452 469 625
55% 59% 51% 52% 61% 54% 66% 62% 69% 39% 56% 17% 69% 60% 42% 72% 69% 51% 41%
C D LJ KLJ L NO 0 RS RS
Employed full- 1990 1122 868 1322 625 242 241 334 1070 579 496 83 776 504 709 698 361 364 447
time 43% 50% 364 41% 49% 46% 51% 37% 61% 30% 45% 10% 57% 42% 34% 62% 55% 40% 29%
C L HKLHJ L NO RS RS S
Employed part- 545 202 344 373 153 41 69 226 153 166 114 53 168 203 174 119 91 105 178
time 12% 9% 14% 12% 12% 8% 15% 25% 9% 9% 10% 6% 12% 17% 8% 11% 14% 11% 12%
B IKLIJ 0
Retired 917 415 502 743 134 49 52 8 34 848 227 621 221 167 521 139 94 225 344
20% 18% 21% 23% 11% 9% 11% 1% 2% 44% 21% 76% 16% 14% 25% 12% 14% 25% 23%
FGE HI HI HIK MN P P
Not empTloyed 929 368 562 627 283 171 67 285 399 233 191 42 184 214 531 150 94 175 431
20% 16% 24% 19% 22% 33% 14% 31% 23% 12% 17% 5% 14% 18% 26% 13% 14% 19% 28%
B DG KLJ LJ L MN PQR
Disabled (VOL.) 130 78 51 104 26 11 15 ) 61 69 49 19 4 39 86 2 12 26 71
3% 3% 2% 3% 2% 2% 3% 3% 4% 5% 2% *% 3% 4% ** 2% 3% 5%
M M P P
Student (VOL.) 89 43 46 55 34 7 14 55 34 - - - - 53 36 26 3 9 36
2% 2% 2% 2% 3% 1% 3% 6% 2% 4% 2% 2% 1% 1% 2%
Other (VOL.) 21 16 5 7 14 - 5 - 9 12 9 2 1 7 13 - - 11 10
** 1% *% *% 1% 1% 1% 1% 1% *% *% 1% 1% 1% 1%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

EMP. Are you now employed full-time, part-time, are you retired, or are you not employed for pay?

MALE

WHITE
NON-
HISP

TOTAL
NON-
WHITE

BLACK
NON-

FEMALE HISP

COLLEGE SOME

65+ GRAD

COLLEGE

$50K -
$74.9K

Table EMP Page 19
(Continued)

$30K-
$49.9K

UNDER
$30K

BANNER A

TOTAL
(A)
TOTAL 4639
UNWEIGHTED BASE 1002
Don’t know/Refused 18
*%

2254

498

11
*%

2384 3239 1273

504 774

8 8 5
*% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS

Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% Tevel.

----------------------------- AGE---=--ncnnn-
TOTAL
HISP  18-29  30-49 50+ 50-64

(@ (H I 6)

469 908 1764 1915

60 139 304 547

5 5 8

1% * *

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

1093

276

821 1361

271 376

*
s o

1187

281

HS
OR LESS  $75K+
0) P)
2079 1134
342 277
8
*%

657

142

915 1522

295

*
e O



Table PARTY Page 20

BANKRATE . COM
TAX REFUND POLL

PARTY. In politics TODAY, do you consider yourself a Republican, Democrat, or Independent?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
RepubTican 1112 487 625 898 200 38 127 200 438 461 228 233 298 358 457 320 244 192 276
24% 22% 26% 28% 16% 7% 27% 22% 25% 24% 21% 28% 22% 30% 22% 28% 37% 21% 18%

FE F MO S RS
Democrat 1384 653 730 823 542 303 153 260 503 614 387 227 455 329 595 356 138 275 490
30% 29% 31% 25% 43% 58% 33% 29% 29% 32% 35% 28% 33% 28% 29% 31% 21% 30% 32%
D DG Q Q
Independent 1867 966 902 1353 451 143 169 365 763 729 430 298 546 420 894 423 241 412 642
40% 43% 38% 42% 35% 27% 36% 40% 43% 38% 39% 36% 40% 35% 43% 37% 37% 45% 42%

F
No preference 110 60 50 69 32 20 4 24 21 61 17 44 12 38 60 15 13 10 61
(voL.) 2% 3% 2% 2% 3% 4% 1% 3% 1% 3% 2% 5% 1% 3% 3% 1% 2% 1% A%
K

Other party (VOL.) 33 24 9 22 6 - 3 9 7 17 17 - 25 8 - 11 5 - 17
1% 1% *% 1% *% 1% 1% *% 1% 2% 2% 1% 1% 1% 1%
Don't know/Refused 133 64 69 74 41 17 13 51 32 34 15 19 26 34 73 10 16 26 37
(voL.) 3% 3% 3% 2% 3% 3% 3% 6% 2% 2% 1% 2% 2% 3% 3% 1% 2% 3% 2%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table PARTYLN Page 21

BANKRATE . COM
TAX REFUND POLL

PARTYLN. In politics today, do you consider yourself a Republican, Democrat or Independent? / As of today do you lean more to the Republican Party or more to the Democratic Party?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
Lean Republican 773 436 337 593 136 9 77 133 327 308 172 135 252 210 307 228 114 188 178
17% 19% 14% 18% 11% 2% 16% 15% 19% 16% 16% 16% 19% 18% 15% 20% 17% 21% 12%

FE F S S
Lean Democrat 624 318 306 414 190 99 53 149 206 267 158 109 195 165 261 131 87 103 260
13% 14% 13% 13% 15% 19% 11% 16% 12% 14% 14% 13% 14% 14% 13% 12% 13% 11% 17%
Refused to Lean 746 359 387 510 204 72 58 167 290 265 148 117 160 126 459 100 74 157 318
16% 16% 16% 16% 16% 14% 12% 18% 16% 14% 14% 14% 12% 11% 22% 9% 11% 17% 21%
MN P PQ
Rep/Lean Rep 1885 923 962 1492 336 47 204 333 765 769 400 368 550 568 763 548 358 380 454
41% 41% 40% 46% 26% 9% 44% 37% 43% 40% 37% 45% 40% 48% 37% 48% 55% 41% 30%

FE F 0 S RS S
Dem/Lean Dem 2007 971 1036 1237 732 401 206 409 709 881 545 336 650 493 856 486 224 378 749
43% 43% 43% 38% 58% 77% 44% 45% 40% 46% 50% 41% 48% 42% 41% 43% 34% 41% 49%
D DG I Q
Refused to Lean 746 359 387 510 204 72 58 167 290 265 148 117 160 126 459 100 74 157 318
16% 16% 16% 16% 16% 14% 12% 18% 16% 14% 14% 14% 12% 11% 22% 9% 11% 17% 21%
MN P PQ

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table EDUC Page 22

BANKRATE . COM
TAX REFUND POLL

EDUC. What is the last grade or class you completed in school?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
None, or grade 1 to 148 62 86 107 41 27 8 - 31 117 36 81 - - 148 - - 16 102
8 3% 3% 4% 3% 3% 5% 2% 2% 6% 3% 10% 7% 2% 7%
I 1K R
High school 298 168 130 182 116 30 69 73 118 107 61 46 - - 298 14 12 67 173
incomplete (Grades 6% 7% 5% 6% 9% 6% 15% 8% 7% 6% 6% 6% 14% 1% 2% 7% 11%
9-11) D PQ PQ
High school 1481 723 759 1077 377 172 134 271 539 654 333 321 - - 1481 154 175 328 706
graduate, Grade 12, 32% 32% 32% 33% 30% 33% 29% 30% 31% 34% 30% 39% 71% 14% 27% 36% 46%
or GED certificate IK P P PQR
Technical, trade or 152 69 83 100 47 11 36 19 71 62 32 29 - - 152 26 36 36 41
vocational school 3% 3% 3% 3% 4% 2% 8% 2% 4% 3% 3% 4% 7% 2% 5% 4% 3%
AFTER high school
Some college or 1187 557 630 784 374 151 157 317 439 419 289 130 - 1187 - 243 203 283 362
university work, 26% 25% 26% 24% 29% 29% 33% 35% 25% 22% 26% 16% 100% 21% 31% 31% 24%
but no four-year LJ L L P
degree
College or 810 440 370 575 203 103 50 160 359 283 174 109 810 - - 366 159 116 113
university graduate 17% 20% 16% 18% 16% 20% 11% 18% 20% 15% 16% 13% 60% 32% 24% 13% 7%
(BA, BS or other RS RS
four-year degree
received)
Post graduate or 551 228 323 411 110 26 11 69 202 265 167 98 551 - - 331 71 67 21
professional 12% 10% 14% 13% 9% 5% 2% 8% 11% 14% 15% 12% 40% 29% 11% 7% 1%
schooling after FG H H QRS S S
college

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

EDUC. What is the last grade or class you completed in school?

COLLEGE
GRAD

1361

376

BANNER A ------- SEX--rmme creanaais RACE/ETHNICITY-----cmmre cmmmmaieaanaaeas AGE------rrmmmmeaias e
WHITE TOTAL BLACK
NON- NON- NON- TOTAL
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64
(A) (B) ©) D) (E) (F) (@) (H) (D J K)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276
Don't know/Refused 12 7 5 3 5 - 5 5 7
*% *% *% *% *% 1% *% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

SOME

HS

COLLEGE OR LESS $75K+

1187

281

2079

342

1134

277

$50K -
$74.9K

657

142

Table EDUC Page 23
(Continued)

$30K-
$49.9K

UNDER
$30K

915 1522

295

*
EX]

*
ESSa



Table EDUCCAT Page 24

BANKRATE . COM
TAX REFUND POLL

EDUC. What is the last grade or class that you completed in school?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
NET H.S. graduate 2079 1021 1057 1466 581 240 247 362 759 940 463 477 - - 2079 194 223 447 1021
or less 45% 45% 445 45% 46% 46% 53% 40% 43% 49% 42% 58% 100% 17% 34% 49% 67%
HIK P PQ PQR
Less than H.S. 446 230 216 289 157 57 77 73 149 224 97 127 - - 446 14 12 83 274
10% 10% 9% 9% 12% 11% 16% 8% 8% 12% 9% 15% 21% 1% 2% 9% 18%
HIK PQ PQR
H.S. graduate 1633 792 841 1177 424 183 170 289 610 716 366 350 - - 1633 180 211 364 747
35% 35% 35% 36% 33% 35% 36% 32% 35% 37% 33% 43% 79% 16% 32% 40% 49%
HK P P PQ
NET Some college or 2548 1226 1323 1770 687 280 217 546 1001 967 630 337 1361 1187 - 940 434 465 496
more 55% 54% 55% 55% 54% 54% 46% 60% 57% 51% 58% 41% 100% 100% 83% 66% 51% 33%
L L L QRS RS S
Some college 1187 557 630 784 374 151 157 317 439 419 289 130 - 1187 - 243 203 283 362
26% 25% 26% 24% 29% 29% 33% 35% 25% 22% 26% 16% 100% 21% 31% 31% 24%
LJ L L P
College graduate 1361 669 692 986 314 129 61 229 562 548 342 207 1361 ) - 697 230 182 134
29% 30% 29% 30% 25% 25% 13% 25% 32% 29% 31% 25% 100% 61% 35% 20% 9%
G QRS RS S
DK/Refused 12 7 5 3 5 - 5 - 5 7 - 7 - - - - - 3 5
** *% *% *% *% 1% *% ** 1% *% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



PAR. Are you the parent or guardian of any children under 18 years of age?

BANNER A ------- SEX--r-mme creaianas
WHITE
NON-
TOTAL MALE FEMALE  HISP
(A) (B) ©) D)
TOTAL 4639 2254 2384 3239
UNWEIGHTED BASE 1002 498 504 774
Yes 1627 763 864 1069
35% 34% 36% 33%
No 3006 1491 1515 2170
65% 66% 64% 67%
E
Don’t know/Refused 5 - 5
*% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY
TOTAL BLACK
NON- NON-
WHITE HISP

(B) (F)
1273 521
203 98
530 209
42% 40%
D
739 307
58% 59%
5 5
*% 1%

BANKRATE . COM
TAX REFUND POLL

65+

821

780
95%
HIK

COLLEGE
GRAD

1361
376
509
37%

848
62%

---------------------------- AGE- - <= --mrrmmemeamans e
TOTAL
HISP  18-29  30-49 50+ 50-64
(@ (H I 6) K
469 908 1764 1915 1093
60 139 304 547 276
201 207 1168 242 202
43% 23% 66% 13% 18%
LI HKLHI L
268 701 502 1672 892
57% 77% 34y 87x 82%
11 HI I
5
*

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

SOME
COLLEGE

1187
281
396
33%

792
67%

HS

OR LESS  $75K+

2079
342
718
35%

1360
65%

1134
277
535
47%

599
53%

Table PAR Page 25

HH INCOME- - - - --=-----
$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K
Q) (R) (S)
657 915 1522
142 19 295
282 274 464
43% 30% 3Lk
RS
375 641 1058
57% 70% 69%
PQ PQ



BANKRATE . COM
TAX REFUND POLL

HISP. Are you of Hispanic or Latino background, such as Mexican, Puerto Rican, Cuban or other Spanish background?

BANNER A ------- SEX--nmcmn memmmeann
WHITE
NON-
TOTAL MALE FEMALE  HISP

TOTAL 4639 2254 2384 3239
UNWEIGHTED BASE 1002 498 504 774
Yes 469 322 147
10% 14% 6%
C
No 4116 1905 2211 3233
89% 85% 93% 100%
B E
Don't know/Refused 53 27 26 6
1% 1% 1% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY-
TOTAL BLACK
NON-

WHITE
(E) (F)
1273 521
203 98
469
37%
795 515
62% 99%
9 6
1% 1%

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

65+

821

767
93%
HI

26
3%

GRAD

1361

1272
94%
NO

27
2%

----------------------------- AGE- - <= --mrrmmemeamans e
TOTAL
HISP  18-29  30-49 50+ 50-64
(@ (H I 6) K
469 908 1764 1915 1093
60 139 304 547 276
469 178 208 84 56
100% 204 12% 4% 5%
IKLIJ KLJ
731 1556 1788 1021
80% 884 93% 93%
HH HI HI
43 17
2% 2%

COLLEGE SOME
COLLEGE

1187
281
157
13%

1028
87%

HS

OR LESS  $75K+

2079
342
247
12%

1813
87%

18
1%

1134

Table HISP Page 26

HH INCOME- - - - --=-----

$50K-  $30K-  UNDER
$74.9K  $49.9K  $30K

()] (R) (S)

657 915 1522

142 1% 295

87 131 156

13% 14% 10%

P P P

570 784 1361

87x 864 89%

5

*



RACE. What is your race?

BANNER A ------- SEX--rmme creanaais
WHITE
NON-
TOTAL MALE FEMALE  HISP

(A) (B) ©) D)

TOTAL 4639 2254 2384 3239

UNWEIGHTED BASE 1002 498 504 774

White 3541 1710 1830 3239

76% 76% 77% 100%

GE
Black or African- 555 222 333
American 12% 10% 14%
Asian or Pacific 185 111 74
IsTander 4% 5% 3%
Mixed race 54 44 10
1% 2% *%

C

Native American/ 58 14 44
American Indian 1% 1% 2%
Other 76 50 26
2% 2% 1%
Don't know/Refused 169 102 67
4% 5% 3%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

Are you white, black, Asian, or some other race?

BANKRATE . COM
TAX REFUND POLL

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

65+

821

26
3%

COLLEGE
GRAD

1361
376
1039
76%

135
10%

15
1%

61
A%

RACE/ETHNICITY-------mmn mmmmmmme oo AGE-----vverecmmimee e
TOTAL BLACK
NON- NON- TOTAL
WHITE HISP HISP 18-29 30-49 50+ 50-64
(B) (F) (G) (H) (I (@) (K)
1273 521 469 908 1764 1915 1093
203 98 60 139 304 547 276
302 302 630 1324 1563 882
24% 64% 69% 75% 82% 81%
HI H
555 521 34 144 245 166 108
44% 100% 7% 16% 14% 9% 10%
G LJ LJ
185 57 84 45 19
15% 6% 5% 2% 2%
K K
54 11 11 17 26 25
4% 2% 1% 1% 1% 2%
L
58 3 12 21 26 3
5% 1% 1% 1% 1% *%
76 76 30 28 18 12
6% 16% 3% 2% 1% 1%
43 43 24 45 71 45
3% 9% 3% 3% 4% 4%

SOME
COLLEGE

1187
281
907
76%

168
14%

29
2%

27
2%

15
1%

37
3%

HS

OR LESS  $75K+

2079
342
1592
77%

253
12%

61
3%

12
1%

28
1%

70
3%

63
3%

1134
277
941
83%

70
6%

20
2%

Table RACE Page 27

HH INCOME-------------
$50K-  $30K-  UNDER
$74.9  $49.9K  $30K

@ ®) )
657 915 1522
142 196 295
495 761 1074
75% 83% 71%
s
63 110 259
10% 12% 17%
P PQ
29 21 39
4% 2% 3%
1 26
*y 2%
29 5 18
a3 1% 1%
PR
20 8 42
3% 1% 3%
21 8 63
3% 1% a%
R



Table RACETHN Page 28

BANKRATE . COM
TAX REFUND POLL

RACE/ETHNICITY
BANNER A ------- SEX--ccnee weerenans RACE/ETHNICITY-------mmn mmmmmmme oo AGE-----vverecmmimee e EDUCATION--------- ----ommmon HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K - $30K- UNDER
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+  GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K
(A) (B) © D) (B) (F) (G) (H) (I (@) (K) L (M) (N) 0) P) ()] (R) (S)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
White non-Hispanic 3239 1499 1740 3239 - - - 507 1177 1531 866 665 986 784 1466 893 449 654 1002
70% 664 73% 100% 56% 67% 80% 79% 81% 72% 66% 71% 79% 68% 71% 66%
B HH HI HI HI Qs
Total non-White 1273 668 605 - 1273 521 469 387 558 328 197 131 314 374 581 222 187 261 485
27% 30% 25% 100% 100% 100% 43% 32% 17% 18% 16% 23% 31% 28% 20% 29% 29% 32%
IKLIJ KL M P P
Black non- 521 191 330 - 521 521 - 130 233 158 105 53 129 151 240 70 46 103 249
Hispanic 11% 8% 14% 41% 100% 14% 13% 8% 10% 6% 10% 13% 12% 6% 7% 11% 16%
B L LJ PQ
Hispanic 469 322 147 ) 469 - 469 178 208 84 56 28 61 157 247 55 87 131 156
10% 14% 6% 37% 100% 20% 12% 4% 5% 3% A% 13% 12% 5% 13% 14% 10%
C IKLIJ KLJ M M P P P
Asian/Pacific 185 111 74 - 185 - - 57 84 45 19 26 96 29 61 71 29 21 39
Islander A% 5% 3% 15% 6% 5% 2% 2% 3% 7% 2% 3% 6% 4% 2% 3%
K K NO RS
Other non- 99 44 54 ) 99 - ) 23 34 42 18 24 28 38 33 25 26 6 41
Hispanic 2% 2% 2% 8% 3% 2% 2% 2% 3% 2% 3% 2% 2% 4% 1% 3%
Don't know/Refused 127 87 40 ) ) - ) 14 29 55 30 26 61 30 32 20 21 - 36
3% 4% 2% 2% 2% 3% 3% 3% 4% 2% 2% 2% 3% 2%
0

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



Table INC Page 29

BANKRATE . COM
TAX REFUND POLL

INC. Last year, that is in 2009, approximately what was your total family income before taxes - just tell me when I get to the right category.

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
Less than $10,000 339 129 210 219 114 63 51 90 128 121 68 53 20 50 269 - - - 339
7% 6% 9% 7% 9% 12% 11% 10% 7% 6% 6% 6% 1% 4% 13% 22%
MN
$10,000 to under 502 249 253 338 153 52 53 153 108 241 96 145 50 106 345 - - - 502
$20,000 11% 11% 11% 10% 12% 10% 11% 17% 6% 13% 9% 18% A% 9% 17% 33%
IKI I K M MN
$20,000 to under 611 261 351 394 209 129 49 198 218 195 91 103 64 182 361 - - - 611
$30,000 13% 12% 15% 12% 16% 25% 10% 22% 12% 10% 8% 13% 5% 15% 17% 40%
DG IKLIJ M M
$30,000 to under 479 294 184 355 124 58 42 121 180 178 108 70 99 117 262 - - 479
$40,000 10% 13% 8% 11% 10% 11% 9% 13% 10% 9% 10% 8% 7% 10% 13% 52%
C M
$40,000 to under 421 201 219 283 137 45 89 52 163 203 100 103 73 166 179 - - 421
$50,000 9% 9% 9% 9% 11% 9% 19% 6% 9% 11% 9% 13% 5% 14% 9% 46%
H M
$50,000 to under 633 305 328 430 183 46 82 100 280 254 159 95 215 200 218 - 633
$75,000 14% 14% 14% 13% 14% 9% 18% 11% 16% 13% 15% 12% 16% 17% 11% 964
0
$75,000 to under 457 244 213 348 103 39 44 51 247 159 116 44 242 116 99 457
$100,000 10% 11% 9% 11% 8% 7% 9% 6% 14% 8% 11% 5% 18% 10% 5% 40%
HLHJ NO 0
$100,000 to under 336 157 179 268 58 14 5 35 171 128 105 22 210 65 62 336
$150,000 7% 7% 8% 8% 5% 3% 1% 4% 10% 7% 10% 3% 15% 5% 3% 30%
FG HLH HL NO

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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(Continued)
BANKRATE . COM
TAX REFUND POLL
INC. Last year, that is in 2009, approximately what was your total family income before taxes - just tell me when I get to the right category.
BANNER A ------- SEX--rmme creanaais RACE/ETHNICITY-----cmmre cmmmmaieaanaaeas AGE------rrmmmmeaias e EDUCATION--------n wecmemmnaann HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K - $30K- UNDER
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+ GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
$150,000 or over 245 144 101 194 51 17 2 - 111 134 114 21 202 24 19 245
5% 6% 4% 6% 4% 3% *% 6% 7% 10% 3% 15% 2% 1% 22%
G L NO
Don't know/Refused 616 270 346 409 141 58 51 110 159 301 135 166 185 161 265 96 23 16 70
13% 12% 15% 13% 11% 11% 11% 12% 9% 16% 12% 20% 14% 14% 13% 8% 4% 2% 5%
I HIK R

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

Last year, that is in 2009, approximately what was your total family income before taxes - just tell me when I get to the right category. (INCOME SUMMARY)

TOTAL

UNWEIGHTED BASE

$75K or more

$50K - LT $75K

$30K - LT $50K

Under $30K

Undesignated

Comparison Groups:

Independent Z-Test for Percentages

BANNER A

TOTAL

MALE

FEMALE

HISP

HISP

18-29

30-49

TOTAL

50-64

65+

GRAD

HS

$75K+

Table INCSUM Page 31

$50K - $30K- UNDER
$74.9K  $49.9K  $30K

4639
1002
1134

24%

657
14%

915
20%

1522
33%

411
9%

2254
498
587
26%

316
14%

499
22%

670
30%

182
8%

2384
504
547
23%

341
14%

416
17%

852
364

229
10%

BC/DE/DFG/HIJ/HIKL/MNO/PQRS

3239

449
14%

654
20%

1002
31%

242
7%

Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY
TOTAL BLACK
NON-

WHITE HISP

(B) (F)
1273 521
203 98
222 70
17% 13%
187 46
15% 9%
261 103
21% 20%
485 249
38% 48%
D

119 53
9% 10%

131
28%

156
33%

40
9%

908
139
109
12%

100
11%

172
19%

449
49%
IKIJ

79
9%

1764
304
568
32%

HLHJ
286
16%

349
20%

479
27%

83
5%

1915
547
449
231

271
14%

391
20%

594
31%

210
11%

1093
276
352
32%

166
15%

212
19%

271
25%

92

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

821
271

97
12%

105
13%

179
22%

323
39%
K

118
14%

EDUCATION
COLLEGE SOME
COLLEGE
(M) (N)
1361 1187
376 281
697 243
51% 20%
NO 0
230 203
17% 17%
0 0
182 283
13% 24%
M
134 362
10% 30%
M
117 96
9% 8%

2079

342

194

223
11%

447
21y

1021
49%
MN

194
9%

1134

277

1134
100%

657 915 1522
142 196 295
657
100%
915
100%
1522
100%



L1. Now thinking about your telephone use... Do you have a working cell phone?

BANKRATE . COM
TAX REFUND POLL

65+

COLLEGE
GRAD

SOME
COLLEGE

HS
OR LESS

$75K+

Table L1 Page 32

UNDER
$30K

BANNER A ------- SEX--r-mme creaianas

WHITE

NON-

TOTAL MALE FEMALE  HISP
(A) (B) ©) D)
LANDLINE ONLY 2591 1071 1520 1999
UNWEIGHTED BASE 671 297 374 552
Yes, have cell 1953 792 1160 1517
phone 75% 74% 76% 76%
No, do not 630 273 357 480
24% 25% 24% 24%
Don't know/Refused 8 6 2 2
*% 1% *% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY
TOTAL BLACK
NON- NON-
WHITE HISP

(E) (F)
541 240
107 55
404 171
75% 71%
137 68
25% 29%

688
231
450
65%

238
35%
HIK

847
272
746
88%

92
11%

---------------------------- AGE- - <= --mrrmmemeamans e
TOTAL
HISP  18-29  30-49 50+ 50-64
(@ (H I 6) K
175 262 898 1399 711
28 48 184 430 199
125 210 741 982 532
72% 804 834 70% 75%
L LJ L
49 52 157 415 177
28% 20% 17% 30% 254
I
2 2
*Z *z

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

586
171
476
81%

110
19%
M

1156
227
730
63%

425
37%
MN

726
195
696
96%

31
4%

HH INCOME-----
$50K - $30K-
$74.9K  $49.9K

(V)] (R)
347 449
94 124
307 354
88% 79%
S S
40 95
12% 21%
P

190

443
564

348
443
PQR
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BANKRATE . COM
TAX REFUND POLL

Lla. Does anyone in your household have a working cell phone?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON THOSE WITH 638 279 360 482 137 68 49 52 157 417 179 238 100 110 425 31 40 95 348

NO CELL PHONE

UNWEIGHTED BASE 139 61 78 111 24 13 7 9 26 102 37 65 33 26 79 10 10 24 71

Yes, someone in 114 69 45 107 7 2 2 23 37 54 12 42 12 21 78 13 7 31 44

household has cell 18% 25% 12% 22% 5% 3% 4% 44% 23% 13% 7% 18% 12% 19% 18% 42% 17% 32% 13%

phone K

No 516 204 313 373 131 66 47 29 120 360 165 196 80 89 348 18 34 65 305
81% 73% 87% 77% 95% 97% 96% 56% 77% 86% 92% 82% 80% 81% 82% 58% 83% 68% 87%

D D
Don't know/Refused 8 6 2 2 - - - - - 2 2 - 8
(voL.) 1% 2% 1% *% 1% 1% 8%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

L1. Do you have a working cell phone? / L1A. Does anyone in your household have a working cell phone?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

LANDLINE ONLY 2591 1071 1520 1999 541 240 175 262 898 1399 711 688 847 586 1156 726 347 449 791
UNWEIGHTED BASE 671 297 374 552 107 55 28 48 184 430 199 231 272 171 227 195 94 124 190
Yes, cell phone 2066 861 1205 1624 410 174 127 233 778 1036 544 492 758 497 808 709 314 384 486
80% 80% 79% 81% 76% 72% 73% 89% 87% 74% 77% 72% 90% 85% 70% 98% 90% 86% 61%
KLJ KLJ 0 0 QRS S S
No 516 204 313 373 131 66 47 29 120 360 165 196 80 89 348 18 34 65 305
20% 19% 21% 19% 24% 28% 27% 11% 13% 26% 23% 28% 9% 15% 30% 2% 10% 14% 39%
HI HI HI MN P P PQR
Don't know/Refused 8 6 2 2 - - - - - 2 2 - 8
*% 1% *% *% *% *% 1%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

L2. Of all the telephone calls that you and the other people in your household receive, are [READ 1-3]7

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON DUAL USERS 2066 861 1205 1624 410 174 127 233 778 1036 544 492 758 497 808 709 314 384 486

REACHED ON LANDLINE

PHONE

UNWEIGHTED BASE 559 253 306 465 86 43 22 43 166 343 166 177 244 151 163 190 86 107 127

A11 or almost all 429 202 227 289 129 61 36 79 218 128 85 43 153 153 123 182 73 38 99

calls received on a 21% 23% 19% 18% 31% 35% 28% 34% 28% 12% 16% 9% 20% 31% 15% 26% 23% 10% 20%

cell phone D D KLJ KLJ MO R R R

Some received on a 935 335 600 783 142 52 45 109 365 448 289 159 425 178 333 374 144 183 157

cell phone and some 45% 39% 50% 48% 35% 30% 35% 47% 47% 43% 53% 32% 56% 36% 41% 53% 46% 48% 32%

on a regular home B FE L L NO S S

phone

Very few or none 663 298 365 527 124 54 46 46 190 425 166 259 172 164 324 145 97 151 219

received on a cell 32% 35% 30% 32% 30% 31% 36% 20% 24% 41% 30% 53% 23% 33% 40% 20% 31% 39% 45%

phone HI HIK M P P

Don't know/Refused 39 27 13 25 15 7 - - 4 35 4 31 9 2 28 7 - 13 11

(voL.) 2% 3% 1% 2% 4% 4% 1% 3% 1% 6% 1% *% 3% 1% 3% 2%
I K

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

C1l. Now thinking about your telephone use..Is there at least one telephone INSIDE your home that is currently working and is not a cell phone?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON CELL PHONE 2048 1183 864 1240 732 281 295 646 866 516 383 133 514 602 923 408 309 466 731
SAMPLE

UNWEIGHTED BASE 331 201 130 222 96 43 32 91 120 117 77 40 104 110 115 82 48 72 105

Yes, home telephone 978 600 378 627 296 96 114 222 396 350 237 113 260 299 414 299 130 189 295

48% 51% 44% 51% 40% 34% 39% 34% 46% 68% 62% 85% 51% 50% 45% 73% 42% 41% 40%

HI HI HIK QRS

No home telephone 1054 567 487 605 432 184 176 424 466 155 137 18 254 300 500 108 179 268 431

51% 48% 56% 49% 59% 66% 60% 66% 54% 30% 36% 13% 49% 50% 54% 27% 58% 58% 59%

KLJ KLJ L P P P

Don't know/Refused 16 16 - 9 5 - 5 5 11 9 3 - 3 9 - - 9 5

(voL.) 1% 1% 1% 1% 2% 1% 2% 2% 2% *% 1% 2% 1%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

C2. Of a1l the telephone calls that you and the other people in your household receive, are [READ 1-3]7

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON DUAL USERS 978 600 378 627 296 96 114 222 396 350 237 113 260 299 414 299 130 189 295
REACHED ON CELL

PHONE

UNWEIGHTED BASE 185 117 68 131 45 19 14 36 59 89 55 34 65 62 57 62 26 38 47
A11 or almost all 397 255 142 240 150 52 55 174 132 91 82 9 104 144 148 115 37 75 159
calls received on a 41% 42% 38% 38% 51% 54% 49% 78% 33% 26% 34% 8% 40% 48% 36% 38% 29% 40% 54%
cell phone IKLIJ L L

Some received on a 450 270 179 301 108 29 56 39 208 192 130 62 108 130 212 151 75 104 79
cell phone and some 46% 45% AT7% 48% 36% 30% 49% 18% 53% 55% 55% 55% 42% 43% 51% 50% 57% 55% 27%
on a regular home HH H H H S S S

phone

Very few or none 127 75 52 86 38 15 3 9 55 63 26 37 48 26 54 34 18 9 57
received on a cell 13% 13% 14% 14% 13% 15% 2% 4% 14% 18% 11% 33% 18% 9% 13% 11% 14% 5% 19%
phone H HK

Don't know/Refused 5 - 5 - - - - - - 5 - 5

(voL.) *% 1% 1% 4%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

L3. Not counting cell phones, how many phone 1lines with separate 10-digit phone numbers do you have in your household that are used to receive calls?

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

BASED ON LANDLINE 3569 1671 1898 2625 837 336 289 484 1294 1748 947 801 1107 885 1570 1026 477 638 1086
SAMPLE AND DUAL
USERS IN CELL

SAMPLE

UNWEIGHTED BASE 856 414 442 683 152 74 42 84 243 519 254 265 337 233 284 257 120 162 237

1 2999 1328 1671 2276 651 239 244 406 1113 1451 786 665 910 746 1340 839 436 509 958
84% 79% 88% 87% 78% 71% 84% 84% 86% 83% 83% 83% 82% 84% 85% 82% 91% 80% 88%

B FE PR

2 324 183 140 210 103 49 24 45 95 180 93 88 109 81 133 89 34 102 70

9% 11% 7% 8% 12% 15% 8% 9% 7% 10% 10% 11% 10% 9% 8% 9% 7% 16% 6%
PQS

3 92 57 36 73 20 10 6 6 41 44 25 19 24 23 46 37 5 11 28
3% 3% 2% 3% 2% 3% 2% 1% 3% 2% 3% 2% 2% 3% 3% 4% 1% 2% 3%

4 47 26 22 19 28 22 - 12 25 9 5 4 24 15 8 19 3 11 14
1% 2% 1% 1% 3% 7% 3% 2% 1% 1% 1% 2% 2% 1% 2% 1% 2% 1%

5 or more 62 51 11 37 15 - 15 15 17 30 23 7 25 12 25 39 - - 8
2% 3% 1% 1% 2% 5% 3% 1% 2% 2% 1% 2% 1% 2% 4% 1%

C S
Don't know/Refused 45 27 18 11 19 16 - - 3 34 16 17 14 9 17 4 - 4 8
(voL.) 1% 2% 1% *% 2% 5% *% 2% 2% 2% 1% 1% 1% *% 1% 1%
I 1

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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BANKRATE . COM
TAX REFUND POLL

HOUSEHOLD PHONE USE

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
LandTine only 516 204 313 373 131 66 47 29 120 360 165 196 80 89 348 18 34 65 305
11% 9% 13% 12% 10% 13% 10% 3% 7% 19% 15% 24% 6% 7% 17% 2% 5% 7% 20%
HI HI HIK MN P PQR
Dual 3069 1484 1585 2261 711 270 246 455 1178 1399 792 608 1027 799 1231 1008 444 582 786
66% 66% 66% 70% 56% 52% 52% 50% 67% 73% 72% 74% 75% 67% 59% 89% 68% 64% 52%

FGE HH H H H NO 0 QRS S S
Cell phone only 1054 567 487 605 432 184 176 424 466 155 137 18 254 300 500 108 179 268 431
23% 25% 20% 19% 34% 35% 37% 47% 26% 8% 13% 2% 19% 25% 24% 10% 27% 29% 28%
D D D IKLIJ KLJ L M P P P

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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TAX REFUND POLL

How many adults currently live in your household, INCLUDING YOURSELF? (If necessary: That is, how many people age 18 and over, INCLUDING YOURSELF?)

BANNER A ------- 3 G RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e EDUCATION- - - - - -+~ ==xnxuneannn HH INCOME- - - - --=-----
WHITE ~ TOTAL  BLACK
NON-  NON-  NON- TOTAL COLLEGE SOME  HS $50K-  $30K-  UNDER
TOTAL  MALE  FEMALE HISP  WHITE  HISP HISP  18-29  30-49 50+ 50-64 65+ GRAD  COLLEGE OR LESS $75K+  $74.9K  $49.9K  $30K

TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
1 871 397 474 596 268 188 45 135 254 477 222 255 187 237 442 76 51 211 468
19% 18% 20% 18% 21% 36% 10% 15% 14% 25% 20% 31% 14% 20% 21% 7% 8% 23% 31%
DG HI HIK M PQ PQ
2 2605 1218 1387 1972 557 193 236 357 1075 1138 662 475 859 655 1088 806 412 489 679
56% 54% 58% 61% 44% 37% 50% 39% 61% 59% 61% 58% 63% 55% 52% 71% 63% 53% 45%
FE HH H H H 0 RS S
3 738 389 349 464 257 105 88 241 296 201 133 68 204 185 349 155 140 128 244
16% 17% 15% 14% 20% 20% 19% 26% 17% 10% 12% 8% 15% 16% 17% 14% 21% 14% 16%
IKLIJ LJ
4 289 179 109 139 141 27 82 131 97 61 54 7 51 92 146 66 51 41 100
6% 8% 5% A% 11% 5% 17% 14% 5% 3% 5% 1% A% 8% 7% 6% 8% 4% 7%
C D DF IKLIJ L L M

5 or more 94 54 40 49 44 3 19 45 23 26 20 6 35 14 45 29 2 32 30
2% 2% 2% 2% 3% 1% A% 5% 1% 1% 2% 1% 3% 1% 2% 3% *% 3% 2%

L Q

Don't know/Refused 42 17 25 18 5 5 ) ) 19 11 2 9 25 5 8 2 ) 14

1% 1% 1% 1% *% 1% 1% 1% *% 1% 2% % *% ** 2%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



BANKRATE . COM
TAX REFUND POLL

C3. In total, how many ADULTS in your household have a personal cell phone [IF L1=1: including yourself]?

BANNER A ------- SEX
TOTAL MALE FEMALE
(A) (B) ©)
BASED ON MULTI- 3419 1693 1726
ADULT CELL
HOUSEHOLDS
UNWEIGHTED BASE 694 363 331
0 4 4
*% *%
1 450 196 254
13% 12% 15%
2 2111 1050 1061
62% 62% 61%
3 576 274 302
17% 16% 17%
4 213 138 75
6% 8% 4%
C
5 or more 60 31 29
2% 2% 2%
Don't know/Refused 5 5
(voL.) *% *%

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages

WHITE
NON-
HISP

2412

538

**%
381
16%

1546
64%

358
15%

Upper case letters indicate significance at the 95% Tevel.

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

65+

470

148

170
36%
HIK

260
55%

35
7%

COLLEGE
GRAD

1087

283

103

9%

722
66%

183
17%

RACE/ETHNICITY -« - - - -n wmramemmaucaaaaaaann AGE- - <= --mrrmmemeamans e
TOTAL  BLACK
TOTAL
WHITE HISP  18-29  30-49 50+ 50-64
(6 @) (@ (H I D K
912 295 380 748 1403 1239 769
139 57 46 113 240 334 186
4
*
58 44 37 134 279 109
6% 15% 5% 10% 23% 14%
HI H
499 151 221 375 958 750 489
554 51% 58% 50% 68% 61% 64%
HLH H
206 80 84 216 217 142 108
23% 27% 22% 29% 15% 11% 14%
IKLIJ L
117 21 63 91 82 40 40
13% 7% 17% 12% 6% 3% 5%
D D J
29 12 28 12 20 20
3% 3% 4% 1% 2% 3%
3 2 3 3
* *3 * *y

SOME

HS

COLLEGE OR LESS

889

197

111

13%

561
63%

154
17%

1440

213

233

16%

828
57%

239
17%

111

27
2%

$75K+

1046

245

95

9%

731
70%

133
13%

62

23
2%

*%

HH INCOME-----
$50K - $30K-
$74.9K  $49.9K

(V)] (R)
577 644
115 129
43 108
7% 17%
375 368
65% 57%
120 106
21% 16%
40 41
7% 6%

21

Table C3 Page 41

UNDER
$30K

163
18%
PQ

481
54%

184
20%

15
2%



CENSUS REGION

BANKRATE . COM
TAX REFUND POLL

65+

COLLEGE
GRAD

Table CREGION Page 42

UNDER
$30K

BANNER A ------- SEX--veren cneeennnn
WHITE

NON-

TOTAL MALE FEMALE ~ HISP
(A) (B) © D)
TOTAL 4639 2254 2384 3239
UNWEIGHTED BASE 1002 498 504 774
Northeast 813 474 339 587
18% 21% 14% 18%

C

Midwest 1062 523 539 838
23% 23% 23% 26%
GE
South 1712 755 957 1104
37% 33% 40% 34%
West 1052 502 550 710
23% 22% 23% 22%
F

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.

RACE/ETHNICITY
TOTAL BLACK
NON- NON-
WHITE HISP

(B) (F)
1273 521
203 98
199 64
16% 12%
209 136
16% 26%
G

549 278
43% 53%
D D
316 42
25% 8%

821
271
151
18%

173
21%

298
36%

199
24%

1361
376
278
20%

260
19%

416
31%

408
30%

---------------------------- AGE- - <= --mrrmmemeamans e
TOTAL
HISP  18-29  30-49 50+ 50-64

(@ (H I D K
469 908 1764 1915 1093

60 139 304 547 276

94 110 371 327 176

20% 12% 21% 17% 16%

HH

42 200 436 421 248

9% 22% 25% 22% 23%

185 361 651 663 365
40% 40% 37% 35% 33%
148 238 307 503 304
3% 264 17% 264 28%

F 11 I 1

PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010

NO

1134
277
213
19%

208
18%

388
34%

325

EDUCATION
SOME HS

COLLEGE OR LESS $75K+

(N) 0)

1187 2079

281 342

186 346

16% 17%

286 517

24% 25%

463 828

39% 40%

M

252 388

21% 19%

29%

HH INCOME-----
$50K - $30K-
$74.9K  $49.9K

(V)] (R)
657 915
142 196
132 157
20% 17%
141 260
21% 28%

P
256 327
39% 36%
128 171
19% 19%

1522
295
240
16%

381
25%

581
38%

320
21%
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BANNER A
BANNER A ------- SEX--ccnee weerenans RACE/ETHNICITY-------mmn mmmmmmme oo AGE-----vverecmmimee e EDUCATION--------- ----ommmon HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K - $30K- UNDER
TOTAL MALE FEMALE ~ HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+  GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K
(A) (B) © D) (B) (F) (G) (H) (I (@) (K) L (M) (N) 0) P) ()] (R) (S)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
SEX
MALE 2254 2254 - 1499 668 191 322 465 848 911 553 358 669 557 1021 587 316 499 670
49% 100% 46% 52% 37% 69% 51% 48% 48% 51% 445 49% 47% 49% 52% 48% 55% 44%
DF S

FEMALE 2384 - 2384 1740 605 330 147 443 917 1003 540 463 692 630 1057 547 341 416 852
51% 100% 54% 48% 63% 31% 49% 52% 52% 49% 56% 51% 53% 51% 48% 52% 45% 56%
G G R

RACE/ETHNICITY
WHITE, NON- 3239 1499 1740 3239 - - - 507 1177 1531 866 665 986 784 1466 893 449 654 1002
HISPANIC 70% 66% 73% 100% 56% 67% 80% 79% 81% 72% 66% 71% 79% 68% 71% 66%

B HH HI HI HI Qs

TOTAL NON-WHITE 1273 668 605 - 1273 521 469 387 558 328 197 131 314 374 581 222 187 261 485
27% 30% 25% 100% 100% 100% 43% 32% 17% 18% 16% 23% 31% 28% 20% 29% 29% 32%
IKLIJ KLJ M P P
BLACK, NON- 521 191 330 - 521 521 - 130 233 158 105 53 129 151 240 70 46 103 249
HISPANIC 11% 8% 14% 41% 100% 14% 13% 8% 10% 6% 10% 13% 12% 6% 7% 11% 16%
B L LJ PQ
HISPANIC 469 322 147 ) 469 - 469 178 208 84 56 28 61 157 247 55 87 131 156
10% 14% 6% 37% 100% 20% 12% 4% 5% 3% 4% 13% 12% 5% 13% 14% 10%
C IKLIJ KLJ M M P P P

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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(Continued)
BANKRATE . COM
TAX REFUND POLL
BANNER A
BANNER A ------- 13 RACE/ETHNICITY -« - mceee wommmemeaeaanes AGE- - - - - - eemmme e e EDUCATION- - - - -« -« =mceeennanns HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K- $30K- UNDER
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+ GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K
(A) (B) (9] (D) (E) (F) (@) (H) (I) 2 (K) L) M) (N) 0) P Q (R) (S)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
AGE 4-WAY
18-29 908 465 443 507 387 130 178 908 - - - - 229 317 362 109 100 172 449
20% 21% 19% 16% 30% 25% 38% 100% 17% 27% 17% 10% 15% 19% 30%
D D MO P PQR
30-49 1764 848 917 1177 558 233 208 - 1764 - - - 562 439 759 568 286 349 479
38% 38% 38% 36% 44% 45% 44% 100% 41% 37% 37% 50% 44% 38% 31%
RS S
TOTAL 50+ 1915 911 1003 1531 328 158 84 - - 1915 1093 821 548 419 940 449 271 391 594
41% 40% 42% 47% 26% 30% 18% 100% 100% 100% 40% 35% 45% 40% 41% 43% 39%
FGE N
50-64 1093 553 540 866 197 105 56 - - 1093 1093 - 342 289 463 352 166 212 271
24% 25% 23% 27% 15% 20% 12% 57% 100% 25% 24% 22% 31% 25% 23% 18%
GE S
65+ 821 358 463 665 131 53 28 - - 821 - 821 207 130 477 97 105 179 323
18% 16% 19% 21% 10% 10% 6% 43% 100% 15% 11% 23% 9% 16% 20% 21%
FGE MN P P

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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(Continued)
BANKRATE . COM
TAX REFUND POLL
BANNER A
BANNER A ------- 13 RACE/ETHNICITY -« - mceee wommmemeaeaanes AGE- - - - - - eemmme e e EDUCATION- - - - -« -« =mceeennanns HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K- $30K- UNDER
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+ GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K

(A) (B) (9] (D) (E) (F) (@) (H) (I) 2 (K) L) M) (N) 0) P Q (R) (S)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295

EDUCATION
COLLEGE GRAD OR 1361 669 692 986 314 129 61 229 562 548 342 207 1361 - - 697 230 182 134
HIGHER 29% 30% 29% 30% 25% 25% 13% 25% 32% 29% 31% 25% 100% 61% 35% 20% 9%

G QRS RS S
SOME COLLEGE 1187 557 630 784 374 151 157 317 439 419 289 130 - 1187 - 243 203 283 362
26% 25% 26% 24% 29% 29% 33% 35% 25% 22% 26% 16% 100% 21% 31% 31% 24%
LJ L L P

H.S. OR LESS 2079 1021 1057 1466 581 240 247 362 759 940 463 477 - - 2079 194 223 447 1021
45% 45% 44% 45% 46% 46% 53% 40% 43% 49% 42% 58% 100% 17% 34% 49% 67%
HIK P PQ PQR

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010
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(Continued)
BANKRATE . COM
TAX REFUND POLL
BANNER A
BANNER A ------- 13 RACE/ETHNICITY -« - mceee wommmemeaeaanes AGE- - - - - - eemmme e e EDUCATION- - - - -« -« =mceeennanns HH INCOME-------------
WHITE TOTAL BLACK
NON- NON- NON- TOTAL COLLEGE SOME HS $50K- $30K- UNDER
TOTAL MALE FEMALE  HISP WHITE HISP HISP 18-29 30-49 50+ 50-64 65+ GRAD COLLEGE OR LESS $75K+ $74.9K  $49.9K  $30K
(A) (B) (9] (D) (E) (F) (@) (H) (I) 2 (K) L) M) (N) 0) P Q (R) (S)
TOTAL 4639 2254 2384 3239 1273 521 469 908 1764 1915 1093 821 1361 1187 2079 1134 657 915 1522
UNWEIGHTED BASE 1002 498 504 774 203 98 60 139 304 547 276 271 376 281 342 277 142 196 295
HH INCOME
$75K+ 1134 587 547 893 222 70 55 109 568 449 352 97 697 243 194 1134
24% 26% 23% 28% 17% 13% 12% 12% 32% 23% 32% 12% 51% 20% 9% 100%
FGE HLHJ H HL NO 0
$50K-$74.9K 657 316 341 449 187 46 87 100 286 271 166 105 230 203 223 - 657
14% 14% 14% 14% 15% 9% 18% 11% 16% 14% 15% 13% 17% 17% 11% 100%
0 0
$30K-$49.9K 915 499 416 654 261 103 131 172 349 391 212 179 182 283 447 - - 915
20% 22% 17% 20% 21% 20% 28% 19% 20% 20% 19% 22% 13% 24% 21% 100%
M M
UNDER $30K 1522 670 852 1002 485 249 156 449 479 594 271 323 134 362 1021 - - - 1522
33% 30% 36% 31% 38% 48% 33% 49% 27% 31% 25% 39% 10% 30% 49% 100%
D IKIJ IK M MN

Comparison Groups: BC/DE/DFG/HIJ/HIKL/MNO/PQRS
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% Tlevel.
PRINCETON SURVEY RESEARCH ASSOCIATES INTL.
MARCH 18-21, 2010



